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	Hi there,

I am currently a Solutions Architect at DavidJames.Africa, where I own end-to-end design and delivery of business-critical financial services platforms. My work sits at the intersection of product intent, stakeholder needs, and technical execution.

In practice, I act as a technical Product Owner: I translate complex requirements into clear specifications and deliverables, lead internal scrum as a Scrum Master, and work hands-on and with developers to deliver reliable solutions. I work across stakeholders, departments, internal teams, and operational constraints, and enjoy turning that complexity into clear direction and results.

I believe my combination of systems thinking, technical fluency, communication skills, and delivery ownership makes me highly suited to a product and solutions environment. I’m feel very strongly about mission and culture and I’m quite comfortable being accountable for outcomes, taking responsibility for solution design and delivery, and continuously improving. 

Kind regards,
Ethan Hitchcock
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People-centred solutions architect with strong systems thinking and end-to-end technical ownership. Experienced in designing, integrating, and operationalising digital solutions across financial services, manufacturing, public sector, and professional services environments.
I specialise in bridging business intent and technical execution, owning solution design through to delivery and integration, and enabling teams to operate effectively under real commercial, operational, and compliance constraints. I bring a strong foundation in data and analytics, applied within broader system architecture, product development, and workflow automation contexts.
Core Capabilities
· End-to-end solution architecture and system design
· Business systems analysis and requirements modelling
· API, database, SFTP, and workflow integrations
· Agile delivery, Scrum Mastery, and cross-functional coordination
· Technical leadership and hands-on development
· Stakeholder facilitation, technical translation and decision management
· Reporting, analytics, and decision support systems
· Process design and operational improvement
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[bookmark: _vocvy9l2r8g8]DavidJames.Africa / Solutions Architect
[bookmark: _9hwk37emgd24]September 2024 - Current,  South Africa
Role
Own end-to-end solution design, technical delivery, and integration for business-critical digital systems within the financial services sector.
· Architect, build, and deliver integrated digital solutions including internal platforms, client-facing applications, reporting systems, and operational utilities.
· Design and implement systems using APIs, enterprise services, SFTP pipelines, SQL databases, cloud-hosted services, and third-party platforms across regulated financial environments.
· Take full ownership of solution design decisions from discovery through to build, integration, deployment, and ongoing optimisation.
· Work hands-on across development and delivery, contributing directly to application logic, integrations, data models, automation workflows, and reporting layers.
· Design and implement complex integrations across APIs, SFTP pipelines, databases, internal services, and third-party platforms.
· Act as Scrum Master, embedding Agile delivery practices, improving delivery predictability, reducing operational noise, and enabling clearer prioritisation and accountability.
· Balance trade-offs between speed, cost, technical risk, compliance requirements, and stakeholder expectations in live delivery environments.
· Serve as the primary technical and systems interface between blue-chip clients, product owners, developers, and operational teams.
· Deliver internal and customer-facing systems that are revenue-generating, compliance-sensitive, and operationally critical.
· Use operational metrics, system performance data, and stakeholder feedback to prioritise improvements and guide product decisions.
[bookmark: _ofrqq2k277l8]Freelance / Business Intelligence
[bookmark: _8zan9fav60s]July 2024 - August 2024,  South Africa
Role
Delivered high-impact consulting engagements across education, manufacturing, logistics, non-profit, and government sectors.
· Designed and built integrated reporting, automation, and operational support systems covering finance, loan management, logistics, factory throughput, and forecasting.
· Consolidated and modelled data from multiple ERP and operational systems to support planning, control, and executive decision-making.
· Delivered measurable operational outcomes, including material reductions in inventory holding, storage costs, and lead times.
· Operated independently across discovery, solution design, build, delivery, and stakeholder handover.
[bookmark: _jx2g99olagu3]Fulfil Consulting / Business Intelligence, Systems and Improvement Specialist
[bookmark: _qapvr1v5dben]May 2018 - June 2024,  South Africa
Worked across a wide range of industries delivering data-driven systems, decision support systems, and operational improvements, with extensive exposure to system design and integration.
· Designed and implemented reporting and analytics solutions for manufacturing, finance, healthcare, environmental monitoring, telematics, and real estate.
· Built automated financial and operational reporting systems, including multi-entity consolidation and management reporting.
· Supported leaders and teams in clarifying strategy, improving processes, and aligning systems with organisational goals.
· Delivered workflow automation and supporting tools to improve planning, procurement, logistics, and operational visibility.
· Gained broad exposure to cloud platforms, data pipelines, visualisation tools, and collaborative delivery practices.
[bookmark: _bzmuwmfhy523]Freelance / Data science, web scraping and visualisation
Jan 2018 - April 2018
[bookmark: _yagrb2ser1v]Early consulting work focused on automated data collection, transformation, and visualisation to support market analysis and decision-making.
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[bookmark: _r7oinwx5vtl9]University of Cape Town Online / Business Systems Analysis Certification
[bookmark: _uqfre138cju9]2022, South Africa
Focus on evaluating and improving information systems, requirements modelling, and IT business alignment.
[bookmark: _kuomcztp71qz]University of Cape Town / BSocSci Hons. in Sociology 
[bookmark: _plbc19rj33ys]2017, Cape Town
Specialised in quantitative and qualitative research and systems-level analysis.
Research: Insight into private healthcare facilities in Cape Town rural areas and townships.
[bookmark: _u3uy0857ab2n]University of Cape Town / Bachelor of Social Science
[bookmark: _re1qtuma0rpm]2014-2016, Cape Town
Majors: Philosophy, Psychology and Sociology. First class pass.
[bookmark: _vba5kcnkn6vw]Westville Boys’ High School  / National Senior Certificate
[bookmark: _rnizmi75i8bu]2009-2013, Durban
90% Aggregate, 7 subject distinctions.
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